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County announces changes in Standard Operating Procedures (SOPs) for
The Kaua‘i Bus

LIHU'E — The County of Kaua‘i announces the following changes in Standard Operating
Procedures (SOPs) for The Kaua‘i Bus service and administrative offices in order to provide for
the health, safety, and welfare of the people of Kaua’i from the potential spread of the novel
coronavirus (COVID-19).

Effective Monday, March 23, the Kaua‘i Bus will be adjusting weekday bus service to be
the same as its current weekend service hours. For the safety and health of all, The Kaua‘i Bus
appeals to all bus riders to use bus service for essential needs only.

Transportation Agency Administrative offices will be temporarily closed for in-person
service. We will continue serving our clients by phone, email, or in special cases by advance
appointment. The Kaua‘i Bus phone number is 246-8110.

Limited essential staff will be responding to phone calls, phone messages, and emails to
continue providing needed services to the public. We request that clients needing to deliver
paperwork to the Transportation Agency do so via thekauaibus@kauai.gov, or by mail at:

County Transportation Agency

3220 Ho'olako Street

Lthu‘e, Hawai‘i 96766

To view a copy of the emergency proclamation, visit the County of Kaua'i’s website at

www.kauai.goviIKEMA.
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For more information and to sign up for daily updates from the State Department of

Health relating to current COVID-19 information, visit https://health.hawaii.gov/news/covid-19-

updates/ or http://www.kauai.gov/COVID-19.
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